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and after the event. 

EVERYTHING 
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THE BIG HANDSHAKE
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The Gift Club welcomes you…
Now nearing the end of its second year, I am just so 

proud of how The Gift Club has taken off. It’s already a 
huge part of the incentives, gift card and loyalty 

industry, with over 70 members and an audience of
10,000. Running our very own in-person event is the 

cherry on the top.
 

I’ve wanted to do this since day one, and now here we 
are. Our debut event, jam-packed with incredible 
speakers, fabulous sponsors, worthy partners and 

over 100 attendees from all over the world. The team 
and I have worked so hard to bring The Big 

Handshake 2022 together. We hope you take away 
tonnes of value and have a whole lot of fun along the 

way. 
 

We can’t wait to see your faces.

 
                                

             Hadie x
 

INTRODUCTION



BEFORE THE EVENT

To enjoy the best possible experience, we recommend taking 
the following actions the week before the event…

CHECK WHO HAS TICKETS WITHIN YOUR ORGANISATION
Ticket sales have now closed, so if you need to reallocate a ticket, please 
make sure you inform us no later than Friday 23rd Sept. Incorrect names 
on the door will delay your entry!

Note – for those who missed the ticket sales, there will be a very limited 
number of tickets available on the door at a price of £500. 

CONSIDER YOUR NETWORKING OPPORTUNITIES
You should have now received your personal networking agenda via email. 
It will highlight who you should look to speak to throughout the day. You 
will also receive a printed version of this on arrival.

PLAN YOUR JOURNEY AHEAD OF TIME
Thankfully there are no longer any scheduled train strikes, but we do 
encourage you to check before you travel.

If you do anticipate being late, please email us: hellobighandshake@the- 
gift-club.com

BOOK A HOTEL
Fancy taking the stress out of the arrival journey or making the most of
the evening? Check out these local hotels.

CONSIDER YOUR COVID STATUS
Yes, sorry, we said the C-word. If you’re feeling unwell, please consider 
whether you should still attend.

PACK A NOTEPAD (OR LAPTOP!)
Both panel sessions will certainly be worthy of some note taking. The Big 
Handshake aims to be a sustainable event, so we encourage you to bring 
your own resources. 

http://the-gift-club.com/
http://the-gift-club.com/
https://www.booking.com/searchresults.html?label=gog235jc-1FCAEoggI46AdIM1gDaFCIAQGYAQ24ARfIAQzYAQHoAQH4AQyIAgGoAgO4Av-o55gGwAIB0gIkYWQyYzVlOTAtNDE1Yy00NmM0LTlhMWEtOTRhMTBlMjEzZDVi2AIG4AIB&sid=a894dc5e5a2972e4e771c07192c0427c&aid=397594&checkin=2022-09-26&checkout=2022-09-27&dest_id=0&dest_type=latlong&latitude=51.5146821&longitude=-0.0846278&sb_travel_purpose=business&nflt=distance%3D3220%3Bfc%3D2%3Bht_id%3D204%3Bpri%3D2%3Bpri%3D3%3Breview_score%3D60%3Broomfacility%3D38&order=distance_from_search&group_adults=1&req_adults=1&no_rooms=1&group_children=0&req_children=0&age=&req_age=&shw_aparth=0#map_closed


Did you know that every 
ticket bought will plant one 
tree, our positive contribution 
to the environment.  We’ve 
already planted 100 trees in 
partnership with Ecologi. Will 
you either ‘Gift More Impact’ 
or join the movement today?

GETTING TO THE EVENT

VENUE

Jamie’s, Adam’s Court – Top Floor Restaurant

Nearest tube stations: Bank (Central, DLR, Northern, 
Waterloo & City lines)

Liverpool Street (Elizabeth, Central, Circle, 
Hammersmith & City, Metropolitan and London 
Overground lines)

See map >>
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https://ecologi.com/thegiftclub
https://ecologi.com/thegiftclub
https://ecologi.com/thegiftclub
https://www.jamies.london/bars/adams-court/
https://tfl.gov.uk/tube/stop/940GZZLUBNK/bank-underground-station/
https://tfl.gov.uk/hub/stop/HUBLST/liverpool-street/?Input=Liverpool+Street
https://goo.gl/maps/rMoXNVTF6PtVUAMp6


DIRECTIONS TO THE MEETING POINT

From Bank tube, the nearest entrance to Adam’s Court will be via 
Threadneedle Street. Enter through the big, wrought iron gates 
and walk through the archway.

Members of our Event Team will be waiting for you at the bottom 
of the stairs in front of you.
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From Liverpool Street tube, you may enter Adam’s Court from Old 
Broad Street. The entrance to the courtyard will be on your left 
just after the blue Police Call Box. As you walk through, you’ll see 
the main bar entrance on the left with ‘Balls Brothers’ above the 
door. Please WALK PAST THIS, up the steps and bear left, where 
you will be greeted by our Event Team.
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YOUR EVENT TEAM

Whilst many of you know Hadie, you may not know 
the rest of the team! These lovely people will be on 

hand all day to provide help with anything you want 
or need.

 

HADIE PERKAS

 
 

COSTAS PERKAS

 
 

OLIVIA ABBOTT-HAWES

 

REBECCA CULLEN

 

JULES TYLER

 



WHAT TO EXPECT ON 
ARRIVAL

Once you’ve made it to the venue, Costas and Jules will greet 
you at the bottom of the stairs. They’ll verify your attendance 
and send you on up to our floor.

You’ll meet Olivia and Rebecca at our registration desk where 
you’ll receive your name badge and a printed copy of your 
personalised networking agenda.

Grab yourself a hot drink and a biscuit and get ready to 
network!
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Cloakroom Facilities:
There are two unmanned 
spaces available for all coats 
and luggage. One is at the top 
of the stairs and the other 
behind the screens near the 
entrance as you come in. 
Although the area is private to 
our event, all belongings are 
left entirely at your own risk. 
Please ask staff members if 
you need any help. 



DURING THE EVENT

1 4 : 0 0 Registration with tea and coffee

1 4 : 3 0 Meaningful networking with businesses 
YOU want to talk to

1 5 : 1 5 Interactive panel session led by industry 
experts

1 6 : 1 5 A second opportunity to network with like- 
minded professionals

1 7 : 0 0 Interactive panel session led by industry 
experts

1 8 : 0 0 Cocktails, canapés, and awesome 
entertainment

1 9 : 0 0 Close

Please note that photos and video footage will be taken 
throughout the event and will be used publicly for promotional 
purposes. If you do not wish to be photographed or filmed, 
please speak with a member of the event team upon arrival.
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Wi-Fi name: TBS
Password: adamscourt2019

 
 



“Both panel sessions are going to be SO insightful. 

We’ve purposely invited some panellists from 

outside of our immediate industry to come and 

share their words of wisdom across topics that 

affect all of our businesses on a daily basis.”

 – Hadie
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Panel Session One: ‘Employee Engagement Influences 
Customer Loyalty’
Hosted by Tom Peace, The Loyalty People and moderated by 
Julie Barbier-Leblan, Merit Incentives.

Our panellists will explore the relationship between employee 
engagement and customer loyalty to determine whether there 
is a silver bullet to align these two vital elements of every 
business in our industry.

Sponsored by Merit Incentives

Panel Session Two: ‘Gift Card, Payment and Loyalty Fraud’

Moderated by Denis Huré, Reward the World

Covering everything from account takeovers to decisioning 
software, our second panel will discuss the increasing 
importance of protection against fraudulent gift card and loyalty 
program use.

Sponsored by Reward The World

OUR PANEL SESSIONS



Throughout the afternoon you will 
benefit from two formalised 
networking sessions lasting 45 
minutes each. We want to 
encourage you to speak to as many 
people on your networking priority 
list as possible throughout the day. 
During these sessions, every 10 
minutes you will hear the sound of a 
bell.  This indicates that you 
should actively move to speak with a 
new person.

Members of the event team 
will be on hand to ‘steer’ you 
towards contacts on your priority 
lists.

If you wish to continue deeper 
conversations or check your emails, 
we can offer you a quieter place to 
do this at the back of the floor. Just 
ask a member of the event team.
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Networking Opportunities:
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REFRESHMENTS
Tea, coffee, and water will be available throughout the event.

COCKTAILS AND CANAPES HOUR

Introduced and sponsored by Reynel Bullock 
and Jonatan Amendeo, Roiward.

A range of cocktails, wine and beer will be
 served from 6:00pm. Non-alcoholic drinks 
will also be available.

Please note that all food is produced in a 
kitchen where nuts, cereals containing gluten
and other allergens are present. If you have 
an allergy or intolerance, please make a 
member of the event team aware upon 
arrival.

EVENT CLOSE

When you decide it’s time to leave, 
please hand in your name badge and 
collect your goody bag, sponsored by 
BitCard. 

We recommend staying for the duration 
of the event (7pm-ish finish). We have a 
little surprise tucked up our sleeve that 
will be worth sticking around for!



LET'S CREATE A BUZZ TOGETHER!
 

The Gift Club will be posting on our socials before, 
during and after the event. We encourage you to 

interact with this activity wherever possible.
 

We’d also love for you to share your own post(s) with 
opinions, learnings, and feedback.

 
 

 

(Click on the icons to write your post)
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AFTER THE EVENT

IF YOU'RE NOT QUITE READY TO GO HOME...

Walk to any of the following in under five minutes.

The Copper Bar (the main bar at Jamie’s)

The Phoenix - 26 Throgmorton Street, EC2N 2AN

The Arbitrager – 27A Throgmorton Street, EC2N 2AN

Simmons Bar – 33 Cornhill, EC3V 3ND

The Otherist – 111 Old Broad Street, EC2N 1AP

Old Tom’s (whisky and cheese bar!) – 10-12 Leadenhall Market, EC3V 1LR

https://www.linkedin.com/company/66609565/admin/
https://twitter.com/TheGiftClub1
https://www.wearebarcollective.com/adams-court/
https://www.thephoenixec2.co.uk/
https://www.thearbitrager.co.uk/
https://www.simmonsbar.co.uk/venues/bank/
https://www.drakeandmorgan.co.uk/the-otherist/
https://www.oldtomsbar.co.uk/
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MANY THANKS TO OUR 
PARTNERS, SUPPORTERS 

AND SPONSORS


